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ATTENTION!! 

***** SHOP STEWARDS, COMMITTEE MEMBERS ***** 

Lower Mainland Weekend Seminars 

Jh~ -_ Canadian Labour Congress will be holding two weekend seminars at Simon 
Fraser (Jni"t-e/sfit · on October 15th and 16th, 1988 and April 8th and 9th, 1989. I have 
enclosed a list of the course descriptions for your consideration. The courses are on 
saturday and sunday and run from 8:30am until 4:30pm saturday and from 9:00am until 
1 :00 pm on sunday. Lunch is provided on saturday and coffee and doughnuts on sunday. 
There is free parking available at SFU. 

The Union will pay the cost of the course (which is $20.) for shop stewards and 
committee members who wish to attend. If you would like to attend one of these 
seminars, please let either Marion Gorden (Chief Shop Steward) or the Chair of your 
Committee or myself know prior to September 15th. Please provide a first and alternate 
choice, as they fill up quickly. I encourage you to take advantage of these excellant 
seminars. (The lunch was good too!!) 

Diana Ellis 
Chair, Education Committee 
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LABOUR COUNCIL WEEKEND SEMINARS 

C O U R S E D E S C R I P T I O N S 

BASIC COURSES 

ASSERTIVENESS TRAINING October & April 

This course examines the differences between passive, aggressive 
and assertive beha•Jio-..ir: stereotyping a?:.d what to do about it; 
how to deal wit:1 criticis:n, put dow:1s, r..anipulation and 
compliments.-

BASIC STEWARD TRAINING October & April 

This is an i::itroducto::-y course dealing 1vith the day-to-day 
responsibilities of a steward as an orga?:.izer, educator, leader 
and communicator, as well as the basic preparation and handling 
of a grievance. 

GRIEVANCE HANDLER October & April 

This course is designed for stewards with li:nited experience, or 
. for those 1-lishing to upgrade their skills at processing 
grievances. Course content deals with identifying, investigating 
ar..d processi?:.g grie•1ar.ces, up to 'o:.it not including the 
arbitration stage. 

EMPLOYMENT EQUITY FOR MINORITIES AND WOMEN October 

This course is designed to bui:.d a basic awareness of the 
objecti~es of affir~ati v e action and employment equity as a trade 
un:on strateg·1. 

INTRODUCTION TO COLLECTIVE BARGAINING October 

A course for trade u:-1ionists new to the bargaining process, it 
will acquaint stuc:.e:1ts with their responsibilities and the 
functioning of bargaining committees. The legislative framework, 

·bargaining preparation, techniques a:1d corr.:r.unication r.eeds will 
all 'Je discussed. :'he primary co:1te:{t nill be r.egotiatior.s 
pursua:1t to B. C. legislation. 

INTRODUCTION TO OCCUPATIONAL HEALTH & SAFETY October 

A course desigr.ed ~or trade ur.ionists who are newly active in the 
healt:: ar.d safet,• fielc:, it 1-Till co•:er appropriate regulatiqns; 
duties a:1d res?or.si~ilities of unio::i committee members; 
inspections and accident i?:.vestigations. Specific reference will 
be made to B.C. law. 
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PARLIAMENTARY PROCEDURE October & April 

:'his course deals wi t:i the :::-ules and procedures governing the 
p:::-eparation and conduct of ~arious types of r.:eetings. It covers 
the ··d:tif ,2 ,e'S of the chai:::-pe::-son, secreta::-y, sergeant-at-arms and 
co:r.::-.!ttees, as well as 1-,ith .the agenda, the c,uort:m, t!'le r.:otior. 
and the a!'!lendment . 

COLLECTIVE BARGAINING & PAY EQUITY October 

This course is designed 
the terms and issues 
eq,~i ty. :"!ore than half 
the st:::-ategies p:::-oposed 

to present students with an overview of 
5urrour.ding the whole questio!1 of pay 

the course will be devoted to discussing 
by labour to achieve pay eqt:ity. 

INTERMEDIATE COURSES 

LABOUR LAW - PROVINCIAL October 

This co·.irse provides an · introductory look at labour law, 
!ncl~dir.g how laws are for~ed and enforced. Emphasis will be on 
the 3.C. Indt;.strial ?.elations Act created 'by 1987's Bill 19. 
Subject matter includes basic union rights, collecti~e bargaining 
rights, :;iicketing :aw and the po,..,ers of t::ie new I,1dustrial 
Relatio:1s Council. The federation 3oycott and its implications 
will also be discussed. 

LEADERSHIP TRAINING 

This course deals with 
effectl·:e :eaders!'.ip. :-:ow 
!n~ol~e people? gow do 
communicate effecti~el~ 
i:!ipo:::-tance to Local Unio:1 

October & April 

the :-eq:·,:::::-eme::ts and qt;.a.:..ities of 
c:o 1·1e bui:c. leadership? :-:0111 c.o 1-,e 
we moti•.'ate peop2.e'? How co we 

with ::-.embers? 7!--.is course is of 
Officers ,nd aspirants to leadership 

positions within the trade unio!1 rno~erne!1t. 

TECHNOLOGICAL & SYSTEMS CHANGE October 

7 h i s ,.., i l l' o •., e :::-,• i e w t e c ::i n o l o g i c a l i n !1 o • ., a t i o n s a n d t h e i r 
significance for r:he iabour mover.-.ent. :C::::phasis in this course 
l'lil.: ·::ie. on cont:::-act language ' and legislation to anticipate and 
control technology in the workplace. 

·,; I 

WORKERS COMPENSATION BOARD October & April 

::>esig::1ed to g:.•.'e a general o?ervie1-1 o:· workers' :::-ights, this 
co~rse Hi:: e::plair. t:-!e st:--...:ct'"...:.re a!"ld :-"!isto:-y of Wo-::kers 
Cocpensation. ~ele7ant legislation, pri:::ar!ly the B.C. Workers 
Compe!1sation Act and regulations will be explained. It will also 
dea.: wi~h the basic c:aims process, appeals, the W.C.B. Boards of 
Review, and an exp:anat!on of labour's position with respect to 
the Wo::-kers Compensatio:-: Board. This course :.s :..::itended 'to 
acq·.iaint: st:·.:de:-:ts with W.C.B. processes, ;)roblel:ls, a::id claims 
~:-ocedures, :-!i::>t ·to· r.1a~e the:n p::-oficient in the :;,resentat!on of 
appeals. 
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FACING MANAGEMENT October & April 

Examines the psychology of management, how :t changes and how to 
dea: with c.if'ferent types of management oeha•.1iour. Specific 
topics cove:-ed :..ncl1..~cie Q~a::.t·i" of Work :ife schemes, union 
weakening, and :::anagement cul tu:::e and •,al -..:es. ::mphasis is on 
deal!ng with management !n the wo:::kplace rather than across the 
Oa::-gai:n.~RJ;.~ table. 

HUMAN RIGHTS October 

This course wil: develop a basic knowledge of human rights issues 
.:.nc l ::ding ::: ights of the . _disabled, aboriginal r igr. ts, :-ac iso and 
Federal anc. ?:-o·.1inc:a:. :egislation. Practical strategies for 
combatting disc:::i:::ination that can be used by ~nion :::embers will 
be worked out through case studies. 

ON-THE-JOB CANVASS October & April 

Wages, working conditions, and job security are major collective 
·oargai:::ing goa.:.s. Are we fallir.g behind in t!"lese '3.reas? Do 
go·,ernment decisions affect labour? Should unions be active 
politically? This course will d:scuss these questions as well as 
::.ssues such as Free Trade, the move to deregulation and 
pri~atization, and membership commu:::ication techni~ues. 

STRESS IN THE WORKPLACE October & April 

Stress is • the invisible enemy, and has been linked to :nany health 
:::elated problerr.s. ?his course e:xamir.es the causes of stress ir. 
the workp:iace, and considers ways, as a union, of countering 
those causes. Also covered are · ways of copi:-1g nit!:. stress when 
it can't be dealt with at its source . 
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