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CONGRES DU TRAVAIL DU CANADA 
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-

-

To: All Local Unions a f fi l iated to the 
Vancouver and New Westcinster and 
District Labour Councils and to the 
Canadian Labour Congress, in the 
Lower :'!air. l and. 

GREETINGS: 

Re: Lower Mainland Weekend Seminars 

The Vancouver and New Westminster and District Labour 
Cour..cils, in conjunction with the Canadian Labour Congress and Simon 
Fraser University are announcing the holding of two weekend seminars 
on: 

October 15th & 16th, 1988 

and 

April 8th & 9th, 1989 

The courses are designed to equip our r.iembership with the 
knowledge to handle their cany roles in the union . They are also 
designed to respond to the needs of our members affected by 
unemployr.ient, layoffs and restrictive goverr..ment legislatior... A list 
of the courses offered, along with registration forms and agenda are 
attached. 

We are sure you will agree that, during these difficuit 
times, it is more important than ever that Local Unions encourage, by 
ever y r::eans possib:e, the participatio:1 of their :::embers in 
educational seminars . Your co-operation and involveme:1t are most 
i::-.portant . 

DR/ bls 
Encls. 
opei'll 225 

SinUely & Jf-.a:ernaliy, 

pu-ul/('4' 
David Rice 
Regional Director 
Educational Services 



- •o ~c LABOUR COUNCIL WEEKEND SEMINARS 

O!"~ .... :O· .. ",'V ~~rC O ·U,·R S , E D E S C R I P T I O N S 

1. ASSERTIVENESS TRAINING October & April 

! •. ~-,::ir !his ,. cour:;;~ ~J;!:«amine~ ;: .j;he .. ct'ifferences between ,::iassive, aggre-ssive 
-!~ ~.-and _asser ,tlY:~ J r.beha -yio~r ·;_ ~stereotyping and what to do about it; 
g:"'fa.:c:: ho _w, so qeal -:,twi<1:h .:..criticis:n, put dow::s, r:'.a!1ipulation and 

comp~ ime _n .ts ~ .. ,,.r,: v !,"! ;i, o:· 

BASIC STEWARD TRAINING 

•.10. 

4. 

October & April 

dealing with the day-to-day 
an organizer, educator, leader 
basic preparation and handling 

October & April 

with limited experience, or 
skills at processir-£ 

identifying, investigating 
b~t ~at ir:cl~Ci:1g t~e 

AND WOMEN October 

· fE>~· ,, Th :L,s_1:90\U' ~%~ :t i t~· r.tEtS~i.g::led to bui:d a ':>asic a1"1areness of the 
, ·,c . ., obje _cjt ,i'la"e;S;:oi·ff atf:l;rmqil:i 'le :action and er!:plo·,.~er.t eq"<lit'/ as a t::-ade 

.,:,union -£s~ra_,t~g:y ,w: ::' pr:.':.b;,l :-w · 
.: :J!::0:' ': .. /('~.-1:.;. . .:.;.;.•!>:""4-";.;· ~~ :'! (' 

·: ,5: • .;ii-...L INTRGDUCT-ION TO·: GOLtECT,IVE BARGAINING October 
• . ...... ~n-t:1 -'?..- .. ~. 

A course for trade unionists new to t:1e bargaining process, .:. t 
will •1&~t stuc'en1;s with their responsi':>ilities and t::.e 
!'unct1on1ng ' qt bargaining committees. T:1e leg is la ti·.•e frame1-,o:-k, 

..-« J ·bJl.l'<S:.§ini-,;tU1 ;:P.l'!!;!l?al!'fi;ki,011,.-:oc.te~hni c:;ues a:1d c orr.rr.".1:1i cation r..eeds Ni 11 
( ~ . _ Jjj< ,. ~ a f,_H5$J1SS,e~·· ,ri· 5'rh~ i,p.,; 1ma:-y co:1te:n 1·1ill ':le r..ei;otiatior..s 

.'t1 ·. : pursua?\;1;-' ,to,i iJ 1 i . d.11i ,s l~oc.. 
ntr.1 •: .,,;. ·: 1>a I''-': :r.:::uit·!'.:.(1-:r ;,t ::ip! ':': r.o r. ;. 
i.JJ "!'i: INTRODUCTION-·q-o. occUPA'l'IONAL · HEALTH & SAFETY October EL, RH, e.t&-
c r:P! ~;.:;r;.r;!;,; t! bail! ;:tto..,v ot .r:o t.u 

A course designed !or trade unionists who are newly acti?e in the 
A healt:1 and ' safety f!elc, it will co•,er appropriate regulations; 
• duties and res?onsi~!l!ties of u!'lio~ corr.mit:ee members; 

inapectio::,..- ;_and accident investi~ations. Specific reference Nill 
')e made · to -a ;.c. law. · ,. ,.. .. 



-7. 

8. 

9. 

-
10. 

11. 

-

PARLIAMENTARY PROCEDURE October & April 

:'::is course deals ,1:. t:-: t::e ::-,::es 2:.nd procedures governing tr..e 
p::-ep2.::-at :.on 
the C:.·.1t.:.es 
co~r.:::::. t':ees, 

and c onduct of ~2.rious t?pes of :::eetings . !t covers 
of ::::..e c~ai~pe:-sor~, secreta:--·:_.r, sergear.t-a t-a.rms and 
as ~-1el2 as t-tith the ager..da, t::.e ~uo:"1.:m. the ~ot:or.. 

and the a:::end:nent. 

COLLECTIVE BARGAINING & PAY EQUITY October 

This course is designed to present students with an overview of 
t~e ter~s a~d issues sur!"our..C.ir..g t~e v1hole quest.io~ of pay 
equity. Xore than half the course wi:l be devoted to discussing 
the strategies proposed by labour to achieve pay equity. 

INTERMEDIATE COURSES 

INTRODUCTION TO ARBITRATION April 

A cou:::-se designed to familiarize students with the arbitration 
process, it should be of special interest to experienced stewards 
or grievance co::::::ittee members. It will examine alternatives to 
arbitration; completing the grievance investigation; the duty of 
fair ::-ep:::-esentation; the arbitral framework for discipline cases; 
and ':Jasic a:::-bi t::-ation ::-esearch. This course is no:!=_ inter..ded to 
teach students how to present arbitration cases, ?Ut rather how 
to better evaluate them before the hearing. 

LABOUR LAW - FEDERAL April 

This course w:. _;__. be of special interest to those union :ne:::bers 
1-10:::-kin,; c.:nde:::- ?ederal law. :t will p:-o•;ide an int:::-oductor",· look 
at °:Jasic ?ede:-"al .,abour :.aw, including !,ow laws a:-e formed a:1d 
e~fo:-ced. ~:-t.p~asis i·ril.: ·::>e or- Ca~aC.a :.abo"..1~ Code, ?a!'t V. 
Sub~ect :::atter inc:udes basic U!'.ion :::-igh.ts, the Canaca Labou::-
Boarc. col:ecti~e bargaining and picketir..g law. 

LABOUR LAW - PROVINCIAL October 

This co·.irse provices a:1 introductory look at labour law, 
!nc:~cing how :aws are for=ed and enforced. ~mphasis wil: be on 
the :;,c. Ind1:strial ?.e:atio:1s Act created by 1987's Bill 19. 
Subject ~atter includes basic union rights, collecti~e bargaining 
righ.ts, :;iic'.,eting :.aw and the powers of t:ie new I:1dustrial 
P.e:atior:s Counc::. . T:1e ?ederation Boycott and its ir:iplicatior..s 
w1.:.:. a:so be discussed. 



12. LEADERSHIP TRAINING October & April 
~ 1:,•D~ .. _ )fA.MJ:! • ft! 

This course deals witr. the ::"eq·..:ire ~ e::ts ar:d qi.;.a:.ities of 
:e-•e:.>; e f'f eci: i ·:e · : eadershi p. 1 -:i c:ow •do ..: we build '· leadership? ·~ot i do we 
~r:l?. .-c invol •/e -people ?' !'!ow ·do :.:weol mot '1vate e·pe 'o 'p·2.e? ·~", 9 H6w · c'.o we 
-;,q!'. ··':>corr:rr:".1::"::.c;.te ' effecti• : ely ,:~,-i ~Y.h ::\'er.1:b' efr ·s'? 1 :C:7his coiil:'se "' is of . 

Z,.hi: J?.:i!'!'.portance -··to · -Local Uhio:1 · Officer§ ' ';:t::id:'.:"a'spi Yants to r->1eadership 
positio:!s wit:!i~ tl:.e t~ac.e ~u:::1iO~ .. ~6 '-"'et1e~.t ~ .... ~-· -~ .. -, · .. 0 1·• ~\"" 

13. i! TECH~OLOGICAL & SYSTEMS CHANGE 

":•:..: l?S !i'.h t s . w i 111 ~·ov e·rv i ew . t e ·c:.-i no -1 0 g·i Ca I . :.?$ no v a t ~n fn 's rand ·•' their 
o( '· s.,i.gnif ·icance -"'.-!:or .".,:'he .:.abour '!":r.io\'er.ien f . •E-.':lp!':asiS '.': ifi ;. th Jis Ccourse 
~··:~:,1. wil:. f"::>e.:-0n t:ont ,r act Ia'rig'uage 1 :'.ah1l'l'!J.egiiHa"t 'ibh :°: to -"'ah 'tlcipate and 
ei; : • control -, techr.:.ol'Ogy --·in •the ·, (,zbrkplace }; vc--i "'!. ... i': ·~ P.:;,,.t-: --~ er: 
t:.£ ":CJ~J.6;_ ~-p ... -'1?-~ ·~;t $"'. 1),: . .:>!"':: .,~f)..61:'-; ~-e·~-°t ·.tE ;..~;.:;_: ?zt: .... ee~ 
14. WORKE-Rs.·coMPENSATION BOARD'~t::, c;.t.:-·,'.!~c-i:'il~ ,}f".!.r~ , Octol5er - & 'April 

'. 
F '• ' 

>- ' ,· 
•• i-: 

-~ -~-. 
....i:::>esign.E!d t:o'J give a general overv f e\ t :;i5"-tt i:to r-'.ke:±-.s :~L£f g·~t~ , thls . 

, course wi: ,: explain _t:1~ -~s;.ructpre '_.-and ,;,histo _r y of -'workers ~" .. 
,., : ..'..s$.d C9J:1pens-a t ioh :';; { :i{el'eva'.nt' ~legis'l~'t ,ion 1fr pZ.:-fl';laf11i• ? 1;:r-:~ · B :'C?:, ~orkers ,< · 

a n±;_ ~s .c6mpensat'ion -='Act >and "!regul 'at-.ions _ '.\i-,H __ .vt 5e ex{:ila~r-~ ·q ·:- · .1.l:*'wP_ l also ;_· f }'"'l: 
W .r,:c±'t9? ~a ·j; wi,,t:1-4th~ ' ?5.a~ic- "·cla '.fm's t pr~c ~ss -{r_<;~pp§_~ , , -"t·l}e ':~•n ora 1• ·B'oar~s ,of .-{•'\ .. ·, 

· tH1uiN -~~ev.iew ~-= ahd ~ an j ,e--Xp.anatTon ~ ,f :;J.abou t:t<J s ~!I)d~i t:i"on ·.:.wa th s r e i pect -tb ". i;,,: 

15. 

16, . 

the Workers Compensa t ·i-o':ifOBo~ :f~ , -+ Th -i':5 .,.cotxf;-se ..; .:.-s :-:f n"'tended .to " '· • 
acquai~t st~dents with W.C.B. processes, p:-oblel!ls, a:,.d claims 
procedures, :1ot to r;1ake the:n proficient in the presentation of 
appeals. 

BASIC ECONOMICS FOR LABOUR April 
: •. S<'0 

This course will deal with the relationship of economic policy to 
po1itics, the str~ct1:re of the Ca!'ladian eco:1om·'l, the role of 
government, and the cha:1ging :1ature of the laboi.;,r force. :a will 
assist trade unionists in bette::- i.;.nderstanding ou::: _economic 

• ~e_nviro?'.:nent, and relating that to co:lective bargaini:1g. 

~ACING MANAGEMENT October & April 

!xami ~es the psychology of management, how it changes and how to 
deal . with different types of r.ianagement behaviour. Specific 
topids covered include Quallty of Work ~ife schemes, union 
\<feakening, and ::anagement culture and '.'alues. Emphasis is on 
dealing with management in the workplace rather than across the 
bargaining tab.le. 

HOW TO DO Eff!CTIVE NEWSLETTERS April 

rhis lS a practica:. -::ool course for Local Union Officers and 
Stewards interested in putting out l:li:neographed newsletters to 
t ,heir membership. Layout, ::1~1:1eo techniq-.ies, ,_,ed1 ting a.nd content . 

-,. id•-. · t11ll •-be , di•eussed. ·, ·';;: · ·. -r~~ 1 
.., . • • i ;,'itJ!.,."#, 

·7 if'>• i '¢, 

~-J&.'l 1. A 

1 



-
18. 

19. 

20. 

-

-

HUMAN RIGHTS October 

:his course w:~- deve:op a jasic knowledge of hu:::an rights issues 
.:.:;.c:.-..:C.:.:;.g !'.':ig~~ts of Ci.sabled, 2.bo:-::.g-i:1al :::ig"!:ts, :"'.?.cis~ and 
?ecera.::. a.nc: ?ro·.'inc:a: ::.egislat:'.on. P:-actical strategies ::'o:-
cocbatting ciscri~ination that can be used by ~nion ~embers wil: 
be worked out through case studies. 

ON-THE-JOB CANVASS October & April 

Wages, wo:-king concit:'.ons, and job security are :najor collective 
'r:ia:·gain.:.ng goa~s. Are we fa __ 1r..g ber..ind ___ these areas? Jo 
go·Jern:::ent decisions affect labour? Should unions be active 
polit.:.cally? chis course will discuss these questions as wel: as 
:ssues such as Free T:-ade, the :nove to deregulation and 
pri~atization, and :::e:::bership co::::::unication techni~ues. 

STRESS IN THE WORKPLACE October & April 

Stress is the invisible enemy, and has been linked to :::any health 
~elateC p~oblerr.s. ?his course exa~i~es the causes of stress i~ 
t:'le i·1orkp:ace, c.!"!d considers wa--:{s, as a u~ior.., of counteri:1.g 
those causes. A~so covered are ways of coping with stress when 
it can't be dealt 1·1ith at its sot:rce. 

opei1.: 225 
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- VANCOUVER - NEW WESTMINSTER & DISTRICT LABOUR COUNCILS-

WEEKEND SEMINAR - October 15th & 16th, 1988 

R E G I S T R A T I O N F O R M 

UNION: LOCAL: 

ADDRESS: PHONE: 
- -NAME OF SECRETARY: 

;,,...,._ -·-{ 
PHONE: __ r __ 

---c O U R S E S ~--... 

I 
l ,. 

- 'f:- ASSERTIVENESS TRAINING. 
_,. ..... , ·-_..., _ .. __ ....,..,... ___ .... ;·--·· 

11 .' LABOUR LAW - PROVINCIAL .. ~--.... "' -·U-.. ,, ___ ..,_,,..,....,. __ , _ .. _ "'' ..,._, ··--v-·-j.•~.,. ·-
2. BASIC STEWARDS TRAINING . \ ·-·- ... _......... ........ . _ 12. LEADERSHIP TRAINING 

3. GRIEVANCE HANDLER 13. TECHNOLOGICAL AND SYSTEMS 
.-.....-i;,.,,.... ......,. -· ... -·· -- - .. CHANGE ... ---- ··-"'"'· .... .,,. .... , -~-:, r,,,.., 5. INTRODUCTION TO COLLECTIVE • __ 1 , ....... :.,...,._,,.;;._ • • •. -~ .. :t 

t:_.-.-...-- ...... BARGAINING -- ·- - . :----~...,. _.,.,.,_.,. 14. WORKERS COMPENSATION' BOARD 
-- .. '~. '• ;· I.:~;foruJ;·io1r~1l-~:~:.._ .. ..:;..........:...:,.;;,;,:_ -~6 ~;.~FACING" MANAG;M~T:....--1 .· 

i.... -- "-r · .OCCUPATIONAL --- - --·_,_,.,._ ... ___ ..,.. • .- . .,.. · · ·· · - ·"I 
' I HEALTH & SAFETY 18. HUMAN RIGHTS ) I ' .. """""'--' -----

7. PARLIAMENTARY PROCEDURE ' 19: ON-THE-JOB CANVASS 
-- -· ··-· -- T .-..----:-- - .,, B. COLLECTIVE BARGAINING AND 

PAY'"EQUITY -- -· - ·-

• ... __..__ ... -· __ .,., ... ,.. V . .,.....-..... -·-

~.Q: ST.JlESS J;N _'l'.HE. WORKPLACE 

_ ........... 

I . • ....-,,., K;l:NDLY FORWARD·YOUR CHEQUE FOR REGISTRATION(S) IN 'THE-AMOUNT OF $20.00 
PER DELEGATE: AND REGISTRATION FORM(S) NOT LATER THAN OCTOBER 7th, 1988 

=r-""""'tf~LC - EDUCATIONAt··sERVICES ;· 762 Cl<:INGSWAY, BURNABY, B. C. V3N 3C7 • 

...................... ~,·:· .. ·" · PLEAst MAXkciioUES- PAYABLE -ro~- cic ·"'inucifiON'i"L siRvl:ci~ 

-
' -·---·-----:-·-,Iii,""'_ .............. .. -- .......... ....-,.J 

--- .-;; 1SATURDAY~LUNCH INCLUDED IN REGISTRATION F!! *** - - - A~· .,.....,., ..... __,., 0, .,.. ...... ,....,_ .. ___ ,,.. 

REGISTRATION FORM ON REVERSE 

** IMPORTANT ** 
• DOE TO THE POSSIBILITY OF OVER/UNDER ENROLMENT IN A COURSE, IT IS 

IMPORTANT THAT DELEGATES LIST A 1st and 2nd CHOICE OF COURSE. 



-2-

- ls~ 2!l.d 
NAME OF DE!Z~(S) ADDRESS uOIC::: CSOIC::: 

Co=se i Co=se i 

I I I 
I I 
I I I 
I . I I 
I I I 
I I 
I 
I 
I 
I - I 
I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I I 
I I 
I 
I 
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-

PLACE: 

SATURDAY 

SUNDAY 

VANCOUVER - NEW WESTMINSTER & DISTRICT LABOUR COUNCILS 

WEEKEND SEMINAR 

Academic Quadrangle, Simon Fraser Uni'..'ersit y , 
Burnaby, B.C. 

Saturday, October i5th & Sunday, October 16th, :988 

- and -

Saturday, April 8th & Sunday, April 9th, 1989 

SCHEDULE 

8:30 a.m. - 9:00 a.m. 

9:00 a.m. - 9:30 a.m. 

9:30 a.m. - 12:00 p.m. 

12:00 p.m. - 1:00 p.m. 

1:00 p.m. - 4:30 p.m. 

9:00 a.r::. - 11:00 a.r:-.. 

11:00 a.1:i. - 11:15 a.1r.. 

11:30 a.m. - 1:00 p.m. 

Registration & Coffee 
(by Registration Desk) 

General Assembly 

Individual Classes 

Lunch (p:ro'.:ic:ed} 

Individual Classes 

Inc:ividual Classes 

Coffee & Doughnuts 
(in classrooms) 

Individual Classes 

- - -- - -- - - -- ·---- - - - ·--- - --· ··- - ·-- -- -- - -- --- ------- -----

*** PARKING *** 
AVAILABLE AT S.F.U. - SEE ATTACHED MAP 

opeiu 225 



Vancouver- Wes t:i'1b " te:c L2.bour. Council t!eetcn::l Sc..'h.001 -
Ream AQ 9001 

:IMoN FnASER UrnvrnsnY .,-;: __ .,. .. --_;:::::;..·.~=-~: :::::::·, ::-·---·-· 
!_, / .,----· ... --, ... , "· .. .,,_;;,//··- I "'- _, ' /,. :·f I , '\\ rJ· , 

.• . / ~. . . ••• . ·, f ,.-), • ----~- Ll _ ~, L, J , r- ,l 1 . \ ( ·\ 1, 1--.,l'·, (_ 
._ ," . I '· • -I l • ' l - ......_ / ; r'· - \~ I •• (',,.------...:....._-.........-,/ / ) r··-· (1 1 , .., ~.<-···'·'"---=====::i _____ _ ,/ ! ! i, - ,.,.,\\ . ._ 

I
- I c-iri , ... , I l.,,.,,----, 1 / ',, '-,_:: _____ =:J • 

I 
1 

-~ - · l; -·- ··- -..., !__J A u_ ..:..., l r ···--·----· _,_., ·"· 11 ~-F- ,I o !J g ] r ,,/if ii] 
r-·1 ,·-- --~r1 I =-----~r l:-:::.~::::·---!.L:'.5=~--_::: 1· J .. I \ · ·- ==t l - - --• ------

,- J I J ! .. i. . I \E 2. T;_j 11 .Lz~-. I' Jr _j I ic:f 1·~~, -~ I \\ l µ_2!.:l:::2..=. ' . I ~-r r . 
I s l 

l'-J 
), 1) 

j_ -G':l1 
Z -!f!FC• -:/·\\Tml 
3 -L1.:-r,,·p·1 + -11--i8\TL~:'1::!;:-1.J13 
5 -SC I ENCL: CO:·'ftJ:}~ 

l!~D.E. 

-A/ 
1-\. f; e ·-R[SERVED s::AHCH PAR:, !NG 
. (rD.'L-·FF:r,, 8 N-1 - 6 F/•l) 

E. - v1snon PARKING (Marnrn) 

-

i;, -f\Ci'.JJl~M i C CL!/l;i'..f0'.(il_,E 
1 -CU.SSROOM C0:'-}'!-1:X 
3-r: ,ULTI-PURPOSE CC:'E.EX 
9-AUM'.NISrn,\TION BLJ),3, 

"On ~,eek-2nds delegci-tcs mr1y pcir·k 

-~.!:_'L._J)_l cCE: 11 , __ 

10-fDUCAT!O!J BLDG, 

op2lu 225 
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