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TJ:te Ser·vice, Office and Ret i1il tiorkers' -- Uni.on of Cana.da is a.11 inde-
pendent union fo:rmec1 by r,,orking women co1u:mi tted to orgainsing those 
occupations which have been lgn.ored by t .he traditional trade uniox1so 
SORWUC grew o·ut of the ~iorking t\fo1nen s Association. (~ilii'iA) which in 1971 
began doing support t'ITork for to.1orking women's struggles a.nd ptiblic educa, .. 
tion regarding equa.l pay·r day care, job security and othel': concerns of 
working women~ mvA mero.bers participated in t.n1,ion drive~s at Denny's and 
Smj_tty 11 s restaurants and in the forrnation of the .Association of U11iver-
sity and College En1ployees0 

SORWUC was formed in October 1972 and continued tc} do support actions 
such as assisting the Wardair strikers and organising a boycott ~ampaigr 
in support of str.ik.ing ~~orkers at Denny's restauran,t on Broadway~ 
SORWUC members also supported {and some p~rticpated in) t.he organising 
drive by AUCE at the University of B~C~ This union was organised by 
UBC clerical and library \Jorkers, 90% o·f tt1h.orn are wonien&· The drive i,3as 
carried .out successfully without any outside financial assistance and 
resulted in on _e of the best union contracts for clercial and l.ibrary 
workers in Canada.. It provec1 that nd:' only should v1orl-ting women ot·gani~se 
themselves, they co1.1ld organi.se thernselves'* · 

SORWUC was formed for organise workers in retail stores, offices, banks 
and restaurants arid other p l aces which_ employ mostly wornen. The consti-
tution is designed to make S()RWUC as dentocratic as possible and to 
preve1·1t the establishnte.11t. of a professio:rial bureaucrac.~y. All officers 
are elected by referendum ba.llot and there is a restriction , on the 
number of years people can hold .Eull-time office in the union~ The 
!iatit,nal. Constitution allo1r1s a maxiJlltun of three years in office t ,hough 

. th locals and the sections can decide trie:Lr ot-tn l.irnit!f within that, 
ruax:imUltL, (Local 1 has a 1 year lirait; the United Bank Workers Section 
has a 2 year limit~) The union also makes a practice of ·v·ot.ing on all 
important decisions by referendmn ballot mailed to each menibersi home~ 
Another important aspect of SORJtfiJC 1 s constit.ut;ion is autonomy of locals 
and bargalning u.ni ts" Locals of tl1e union 111aintair1 complete control of 
their own financial and other affairs, and have the right to secede 
upon a n1ajorit.y ·vot.e of their mernbership~ i'he n\etnbers in each ba.rgainin~ 
unit are responsible for writing and negotiating their own contracts, 
as well as retaining all control over negotiations and strategy such 
as strikes. 
SORWUC: s constitution allows us to organis.e w·orkers anywhere in Canada, 
altho1..1g we exist 1nostly in B~C. 'Ijhe National Executive ahs the at1thoritj 
(> charter au.tonomous locals and sections of SORWUC arid also initiates 
new organising~ SOP~ruc presently consists of Local 1 in B~C., Local 3 
(Oxfam employees, with meiubers across Canada), and the United Bank 

Workers Sectiono 
Local 1· ._,. •= ...... ••o• 

SORWUC8 S ... 
Board in 
ing unit 
wages of 

fu~st certification was granted by the BoC~ 
July 1973. Thts small .leg-al office re:rrtc11riiied 
for another yearo Their collective agrement 
$11~00 per hour for legal secretaries$ 

l~al:,our Relations 
our·only bargain-
no,~ provides for 

Local 1 no~, has 14 acti,re cet~t.ifi .ed bargaining units: S day-care 
centres, 5 of.fices, 3 restaurants/bars 1 and 2 social service unitsil' We 
have approximately 200- members. r~embers ·-at-large, people wh,o wish ·to 
support the union, and/or hope to be able to organise their work-
places one day, a:e a sign,ificant part of Local 1' tl 1nertlbersh.ip" 

.. 



S(JHWUC - , iJ..r.uaJ.. reµ:.sl. ...... (.. - 2 ..... 
Page 2 o:e' 4 · 

The dues in r..,ocal · l are $6,, 00 i.-1 rno11th for rneniliers working full time 
under a collective agreen1ent; $4. 00 per 1nor.rtfi. for part time employees, 
{14-24 hour work iteek); and, $1,. 00 per rn.<.1nth (less than a 14 r~our work----

week) , a1id, $3. 00 per iu.o:nth for mernbers vti thout cl cont1:·act 4 

~he restaurant industry continues to be a diffucult one in which to win 
a.nd keep a urtion contract ... The em1:)loyee:,,:.; a.t the biuckamuck resta:urant. 
have been on strike since l.Tu.ne 1st, .1978 {21 mon.ths) 8 The err,ployees 
are committed to stand togeth.er 'tlr1til they are all back to work under 
a signed collective agreement6 SORWYJC members and supporters have ral~ 
li.ed to keep the picket line and the strike fund goir1g for those 21 
months. In excess of $32,000 in strike pay has bee11 raised so far; 
$trikers are paid $100~00 per week~ The detenn.tna.tiori of the ?4\1cka--
rµuck strikers is an inspiratio11. to restax1x·ant workers and a wa.rning to 
employers that we are prepared tcJ figl1t for our legal :,·lgl1t t:e organise. 
At this time, the employers at the Muckai.~uck continue to refuse to 
1~egotiate; SORWUC t1as filed an unfair labour pra,.::1:.ice charge with 
the restaturant employer - ci ti..ng their r~}fusal - tc, negotiate. The 
Labour Relations Board \r1ill make a decision on r11l1etl1er or not to 
hold a !'lea.ring~ 

~?orkers at the T11dor Inn iri Kitimat joined SORtifJC ir1 December 1978~ 
After much stalling by the o·wrie:rs in n,egotiations I a govermnent-
$upervised strike vote ·was held in A:ugust 1~!79 and 93% voted for 
stt:i:ke action. vlit.hin a ~lf!H:kr we had, a union contract and a wage in-· 
cx ·ea.se from the mininn.un wage to $ 5 5 O per hour '1 

P*orty Powell River Homeinakers jc,ined ·sc;BJvOC and s·igned their f:lrst 
contract in May 1978 These wo:t'kers, being 'domestic \torkex·s t,. are 
~ot covered by the B"'C., labottr. legisltitio:n protect~-ing most wox"kers 
~nd so their contract is particularly important to them.@ 

United Bank Workers Section 
...w-co:r:1,1;, p:: ·\l:·fltt.M:---,r~ ... ~~~~AIUJ:,.~~~~. 

In the summer of 1976, SORw'1JC was approached by bank workers who wanted 
to organi.see Over -the ne:;{t two years, our rnem.t;ers in the banks built 
organisations in B.C" and Saskatch.ewan and astabllsh.ed the legal right. 
to organise in the · ba.nJ~s, ~ihe (~arttpai.gtt was ru11 by the United Bank 
Worke:t:·s as an o.utor101nous part of SORt~uc t~ons-i st.i:n.g r.;f members in bank.s 
SO!tvroc was successful in w·in1'lin•J cer·tif ications for :24 l)ar1k branc'.hes 
in B .. Cgand 2 in Saskat.che,1an(? Contr·act 1.:;ropcssals including a r.;,ase rate 
of $1140 per raont.h, 4 week.a vacation in the first year of· employrnent 1 

standard 35-hour work-·weel-~, volt.111tary overtb-ne to t,e p;iid at dc.1uble 
• b ,,_ b a .~ ->4- d b•"°lf>'A d ~11ne, promotions · asea on tne asJ .. s ox se11J .. cJr J_ ....:y an -~ a .. l.J.J. t:~{, an - pro.r ... 

ia:tE:"d benefits for pax-t.-tin:ie .. niployees were t~on:ie of th.e adopted contra.ct 
derc,an·ds. The ,ivage base proposal wati arrived. eit by calculatir1g the 
minimu.rn required for a single parent to support her-himself and one 

. qhi~d~ taking in.to account -such expen.aes at food, sheltl~r, clothing, 
~edical/dental, bus fares, etc. 
J}.fter eight raon.ths · of futile uieetin9s 1qiti1 th.e bar1ks, the OBW section 
in B~C~ decided to stop negotiations~ Ou~ union was unable tp .raise 
the money needed to contiriua a.r1d. th.a lack of support f~·oiu t.he Ca11a-
dian Labou .r~ Congress was a severe disa1')1=lolnt~ent& Hc>tt1ever, hrid there 
been several thousand bank workers actively involved and paying union 
dues, we would n.ot have had to rE~ly so he~vil:y or.1 otlier t1nio1·1s * The 
l;>at1ks were able to conv·lnce hank. employees to ~,.ait and se<~ t. wha:t t:he 
union cot.\ld get, ki:iowing tr1.at the uriion co·u.t'-i not be s11cces~fl1l as a 
small minority of bank -employees& er-~1eJ1ty-fou.r ba:nk branches in B.tC<I> 
6culd not do it alone~ 
The Saskatchewan UBW an aut.on~-,;n1t)u.s section of SORlWC, continµed to 
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negotiate an.d went t.h.rough a.11 the ste:ps of 'the g(JV(,arnn1en.t coric.iliatio:r 
process .~ '!:he govex.~runent appointed co111missi<'>ner f ina11y recomm.ended a. 
contract providing no wage increase4 They were not strong enough to 
strike, and were not prepared to sign a bad contract. In February of 
1979, they too stopped nago·tiatirHJ ... 
Alth.ough the UBW 1,1as not. al:>le to win collective agreemen.ts this time¥ 
we 1nede gains towat: ·ds our go-al of a union in the bank,i:J'.1.g industry~ · 
1'he leg-al right of 1,at1k workers to organise t'llas established by SORWUC~ 
'J~here a.re bank 'vltJrJ.i.:ers all over B C who l1ave experience in. organisin.g, 
negt1t.iating Jf raediaticin and fighting unfair labour practices Q The ll'BW 
is :not g·iving 1.1p (6 tve ilre conti11,1.ing to leaflet banks, talk with ban.k 

.. d&t ' ..., d b . nnai c--i"'"6 · ""~ t-in~t"l~ 1 ~m~·o ·t1 . .-.:iu.·~e.i ~~·n i'"'O ....... -:. "O r-:.~ ... r o-,;"'t!:1':n1..-ir~~-"lo·n o. ,. .... \,... "C;; • .t.. ·~..,_,,·,u. ,..,..l J~J~ J. ~,.:,.....:::, lt:I. ... ,..... - t.,.\..; .. ~..iJ...4- .&.. "='~~~ ... t.....1» ·• 

Local - 3 

In May of 1979, Oxfrun en1plc>y·etlS signed their f.:t:rst contract~ Divided 
irito three regions arid five workplace~J I t:h.e 18 ernpl,)yees i11. SORWUC 
Local 3, took ttivo years to xea.ch this point o ()xf am employees \\1re.re 
attracted to SOI-tlt1UC 1 s democ.ra tic c~,ns-ti tution and their own ·cor1trac .t 
reflects SORVrJUC !f s helpftil influence and. assi~t;ance~ 

- a.· shorter work-week: 32 hours in a la~, office; 33 hours in. a credit 
uni .011e. 

- Personal rights clat1ses rt1hich. prO"J"ide ·that tJ:ie · employex- oan11ot 
regulate enipl.oyees dress ax1d canr1ot ask employees t:.o perform 
personal services such as bringing coffee, typi~g personal letterst 
tak:i.ng clothes to the dr·u- cleaners I shoppir1q, etc~ 

\ "" · ~ w, 

~"' full pay _for mat.ernit:.l 1 leave 
-- two week.s paternity lea .'-,e vl.i t.h fiay 
- '-t.'1,-'W;.f...r~· 4- { "M~= ·5 t 1 ·qnct.. r"/.fl"'l(:r.:'.l. ;;.~ mon{-.h "tf 'i.; ·'-'h ~.,o , ,,,,.e)! c·~-f1 ""'"'~~~·'# +-o ~t-4->n~-d-i:.,,.,;:,, l,,... Q ~..t1,.&'t\l.'%-;,. # ...L'!...;;.. ~.4. ~- .. :..ts-~.,.;;;, ,;;,;:;. ,;-,b • 1,,. I .r~.,t,..~--fl.4 !.Jo-,, ...,fi,.,.,t~·~~ ,;.i.. k"'C,Y,J;"I, ...., .. Q t..,,;,-;;.1..'-

t . • • t1'"~ ti.. 'j -0: .. $... 1-'i " 1- d "'i .. t u,n:to:r1 meet1.ngs~ ..;,.·1t.1.s e.nth . .)J..es peoy).J..e ~!j\:~d Jftonie respons1..ol:J..l. .. 1.es 
to atterid th.e meeting$ and pa .. rticiJlert.e 1n the uniori, th.us main-
t " . ~- ... . a.litl.11g un.1.on {lemc)cracy 

Such clauses recognise the 
not only as &"llployees {, .but 

., J-"IJ 1 .~..,,.~~a 11 ri t· .. .,... '~t .,.,. t"'<l~l~ 1.9".. .;::: ... "".,r.,1-.;>;,;t.g...,,,o k ~~'>,.&O ..,...,:i..,,..t. .,.i1:..,,.. '°~ .... 1v,.r;-...,. '!.,,.y.I.. 

meet a . womanis needs. 

p :ro.blenis woroer1 fac(:: i:n tb .eir ~iotth:.te role. 1·· 

also as h.o\.1sett10-r.ker.s and mothers"' The 
·t--: h d:':t. 1tt ;; .~y t" 1"'t i r", ~-....o·~ n 4'- '1,,. ~:;: <"!,i +-;.,,e n nd hO'P 1 d - ~_,.--c;;, \V\'.A .,,:)) ~A.t..lh"'"V.;l.l ,i,,,.. ... ~4 ~t.,.. -..~ .;..,..Q,, ' ~ - -' G , ,.,;. , 

These contr .acts alS{) Cflntain inrcr\1isions wr1.i.cri a.t:'e generally · fou~nd in 
all union cont:rl~cts: job st.;:curity, a grie·varice proce<l11ra, promotions 
~c·~~)~d4n~ +~ aAn4o·~{~u avrpoP~."~A ~hi1i~v "O'·~~~ U ......... ..,., ..t.. '.1..-\dl'f W>" ...... .11.{I. ~1\.. · 4 -14 ii- ..z J> ~ .A ~.&.,. -I'~ ~ 4 4 '¥1 ...._,.. I q;.;i;.J. .... w. ..,..,.ll-,;, ..,., . .ii..·"'--= .J ~ -0.h, il..l ,i,.. ¾,, ~. 1:3~ Q z.;~ - t.,.~ ,Ao 

tJ1age1cL~ ~iorneri (Jrt the a.11erage earn only 5i% of tha.t ea.::r-nad by men;· to 
change this, w·e will need cn:ganisat.iort a11d determination!) SORWUC 
members at tt1e Electrica.l Trades Credit Uni.on still i~arn much less 
than the average· ·industrial ,vage in B~C~-~ but thei.r ,:;·ate of $1,088.00 
per inonth for a 33-hour 1v1t:).rk"""·we~k repx·eser.1ts a major improvement. over 
the wages paid ill unorganised banks a:n.d. credit t1.nions~ 

AUCE at:td SORWUC 
~~btbo,1Vt1hG:t0NI I 12·~~~ 



so~ - final rep:,rt 
Page 4/last :page,\ - 4 -

The S()R~"'UC constitution pro·\i-~ides for sections as well as for locetls .. 
A section in SORWUC :ls ari occupat l ona1., px~cr;,rincial group~ For exaxnple, 
the United Banks Workers Serction in. SORtfUC~ is rnade up of just bank 
and credit uni,,11 t1,xck~~rs :i.n Be C Q 

1it?ithin that section there W'C)Uld be 
locals throughout. ··the p:co-:-J"incr~ -· a strticture exactly like the AUCE . 
Provincial union. 
Sections have the right to elect their owr1 full-ti.vne peopl .e and are 
completely autonora<;us ,~i t:h their o~ b:y"-lt1~1s, etc Ill We would ·weloo:rne 
AOCE as tl1e Un.i·versity and College l'S!nployees (B~Ce} Section of 
SORi\'UC. 

/sul:mitt.ecl . IIIJareh. 1980 for Spacial ~1tion ()!1 :Mfiliat.iorn - April 1..2 & 13, 1980 
SP 
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